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Introduction 

In September 2015, representatives from 193 countries gathered at the United Nations 

Sustainable Development Summit to adopt the Sustainable Development Goals (SDGs) 

as guiding principles for developing policies in UN member states to address 17 

significant global issues. These SDGs demand a global commitment from governments, 

businesses, and civil society in pursuit of sustainable development by 2030 (“Agenda 

2030”). 

Sustainable Development Goal 4, Quality Education, is an important factor in a 

democratic society as it plays a significant role in empowering individuals and exiting 

the cycle of poverty. Education is the tool that provides citizens with vital 

information to better one’s self and perform the necessary work regarding the other 

16 sustainable development goals identified by the United Nations.  

      

Methodology & Summary 

On September 17th, 2018, The New York Times hosted the U.N. Sustainable 

Development GoaIs Interactive Roundtables with the objective of facilitating 

productive discussions on four of the SDGs and identifying actionable solutions to 

achieve those goals. Twenty-five people participated in the Quality Education 

roundtable including moderators, experts, business leaders, policy experts, and 

Global Liberal Arts Alliance students who served as scribes. The sessions began with 

individual introductions and an overview of the Quality Education SDG. An open 

discussion followed, guided by the moderator, designed to identify actionable items 

for sustainable change with respect to Quality Education.   

Sustainable Development Goal 4 

Quality Education 
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Action Items 

Recommendation 1: Provide low-barrier integration-focused educational and 

mentorship programs for refugees and immigrants. 

With the current flow of immigrants and refugees, it is essential to look at how 

quality education can advance the process of acculturation to meet the needs of the 

receiving country and the incoming population. Many migrants and refugees 

experience complex trauma during their journey to their new home country making it 

important to have low-threshold educational programs that will support them as they 

adjust to their new surroundings, including language instruction, introduction to 

cultural and civic traditions, and an explanation of the structure and mechanisms of 

government.  

Provide mentors for immigrants and refugees so they can continue to acclimate to 

their new environment in a non-structured way. Businesses can provide leave time for 

employees to participate, providing immigrants and refugees additional insight into 

business opportunities, job opportunities, and how to prepare for and conduct a job 

search. A mentorship program bringing citizens and non-citizens together and has the 

additional benefit of increasing understanding on both sides.  

Finally, quality education can be a conduit for bridging the cultural gaps that may 

later evolve into xenophobic sentiment if not addressed. These educational programs 

would also help change the narrative of immigrants and refugees as in the case in 

Germany where refugees are taught about the country’s history and then trained to 

give museum tours to visitors who speak their language. 

Recommendation 2: Increase access to schools by providing transportation and 

installing accessibility ramps and entry-ways. 

Many students must walk long distances (more than 5 kilometers) to reach their 

school. Students who have mobility issues face a further challenge in accessing the 

school’s facilities. To increase school attendance and accessibility, create public-

private partnerships to provide transportation to schools and to support making 

schools accessible to students with mobility needs. For example, The Rally to Read 

program in South Africa partners with companies such as Porsche, Mercedes Benz, and 

Shell to sponsor access to education in rural parts of the country.  A similar program 

could exist to provide much needed ongoing transportation. For non-mobility 

challenged students, this could include providing students with bikes, which may also 

open work opportunities and is environmentally friendly.  

http://www.foundationhouse.org.au/wp-content/uploads/2016/11/Schools_In_for_Refugees_2nd_Edn_Update_Chap1-11_2016.pdf
https://openknowledge.worldbank.org/bitstream/handle/10986/29806/211281ov.pdf?sequence=4&isAllowed=y
https://www.theguardian.com/world/2016/feb/27/berlin-museums-refugee-guides-scheme-fosters-meeting-of-minds
https://www.theguardian.com/world/2016/feb/27/berlin-museums-refugee-guides-scheme-fosters-meeting-of-minds
http://www.rallytoread.co.za/read-trust.php
https://www.businesslive.co.za/fm/features/2018-07-26-sa-companies-band-together-for-rural-education/
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Recommendation 3: Reduce obstacles to adult learners completing or continuing 

their education.  

Provide support (funds, compensated release time from work) for adult learners to 

participate in continuing education. This could take the form of an educational fund 

for employees to which a company contributes. An important component of this is 

providing affordable child care, which will significantly impact women’s access to 

education as child care responsibilities fall predominately to women. This 

recommendation applies also to SDG 5 Gender Equality. 

 

  

Recommendation 4: Improve access to education and professional training of 

marginalized or disadvantaged groups through admission policies and technology. 

Educational institutions implement income-blind admission policies in which 

applicants are considered regardless of their socio-economic status.  

Virtual tools can provide simple vocational training that will add to people’s skills 

such as communication skills, customer service, secretary management, media 

literacy, language skills, use of software, etc. Khan Academy, for example, is a non-

profit organization that produces online tools to aid students. While Khan Academy is 

curriculum-orientated and targets students in need of tutoring on specific topics, its 

model can be used by other organizations to provide free or affordable classes for the 

public. Businesses could collaborate on the creation of similar online resources to 

develop the kinds of entry-level skills and knowledge needed in their areas.  

  

https://www.khanacademy.org/

